
ARIZONA CORPORATION COMMIS 

0 0 0 0 1 6 1  5 7 6  UTILITY COMPLAINT FORM 

Investiclator: Deb Reagan Phone: - Fax: 

Priority: Respond Within Five Days 

Opinion No. 2015 - 121604 Date: 3/25/2015 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Robert Kumza 
Account Name: Robert Kumza Home: 

Street: 
City: Tucson 

work: 

CBR: 
I 

State: Az Zip: 85739 - is: Cellular 

Utility Company. Trico Electric Cooperative, Inc. 
Division: Electric 

Contact Name: Janet Bock 

Nature of Complaint: 
E-01461A-15-0057 ***** ***** 

Contact Phone: 

Customer sent the following - MAR 3 I2015 
Please deny TRICO's proposed change to the current Net Metering tariff. 

I believe that TRICO has a valid point concerning grid maintenance and other fixed co 
approach of changing the payoff for excess generated energy to monthly from annually is totally unrelated to the 
fixed cost issue, and is severely misguided. 

The correct approach is to accurately separate fixed costs and energy usage, and bill them separately. At a 
given system capacity, fixed costs are not related to the amount of energy actual used. (and PV generation 
actually LOWERS fixed costs by reducing needed grid capacity, which benefits all customers) All customers, PV 
generating or otherwise, should pay the same monthly charge for the same grid access and maintenance and 
other fixed costs. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 

CJ 

Date Completed: 3 
w 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone: - Fax: 

Priority: Respond Within Five Days 

Opinion - NO. 2015 - 121578 Date: 3/24/2015 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 
I First: Last: 

Complaint Bv: Tom Fitzgerald 
Account Name: Tom Fipgerald 

Street: 
City: Tucson 

State: Az Zip: 85739 

 home:^ . 

Work: 

CBR: 

- is: 

Utility C~mpanv. Trico Electric Cooperative, Inc. 
Division: Electric 

Contact Name: Janet Bock 

Nature of Complaint: 
E-01461A-15-0057 ***** ***** 

Contact Phone: 

Customer sent the following - 
If Trico needs to share the cost to maintain their grid it should implemented in general fee to all users not just 
new PV owners. They have a $15 monthly charge for that which is not explain or broken out. That charge should 
be increase if needed so that all users would share the cost. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record andn filed with Docket Control. 
*End of Comments* 

Date Completed: 3/25/2015 

OpinionNo. 2015 - 121578 


